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Message from the Administrator

For a number of years now, I have been committed to the Division demonstrating ongoing improvement 
in the distribution of spirits.  In fact, this is such a high priority that it is the number one goal in the 
Division’s strategic plan for fiscal years 2018-2022.

As a part of achieving that goal, the Division began working with the Iowa Department of Administrative 
Services in December 2016 to form a Request for Proposal (RFP) for a possible public-private partnership 
for the warehousing and/or transportation of spirits.

The RFP, which was released on May 8, 2017, received three qualifying bids.  From those bids, an 
evaluation committee, consisting of 12 individuals with legal, technological, accounting, transportation, 
distribution, and other relevant skill sets, evaluated and scored the bids, and presented a final 
recommendation.

The bidder who was chosen to potentially provide both warehousing and distribution services is the Ruan 
Transport Corporation.  For those not familiar with Ruan, they are an Iowa-based transportation 
company. Originally founded in 1932, Ruan has an extensive and impressive history in transportation, 
with over 300 operations nationwide, 4,200 professional drivers, and a 99.8 percent on-time delivery 
record. Basically, when it comes to transportation, they know what they’re doing.

While I’m excited at the prospects of this partnership, it’s important that we do our due diligence before a 
contract is signed. We want to ensure that once we enter into a partnership that it will be long-term, 
stable, and will continue providing our customers with the highest levels of service.

From now through June, I, along with a second highly-skilled evaluation committee, will be performing a 
detailed, in-depth review of all of the hard and soft costs associated with entering into a contract 
agreement with Ruan. Overall, we want to make sure that entering into a partnership is beneficial for the 
State, Ruan, and our customers.

As I have said and demonstrated throughout this entire process, I am committed to transparency.  As 
updates become available, I will be sharing those.  And if you have any questions, please do not hesitate 
to contact us.

At the end of the day, my focus is on creating a model for the distribution of spirits in Iowa that is 
sustainable, maximizes revenues, minimizes risk, is efficient and effective in meeting the service needs of 
our class “E” licensees, and provides Iowa consumers with brand selection and choice. I am optimistic 
that a partnership with Ruan can result in this model.

Sincerely, 

Stephen Larson

Administrator Larson
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Message from the Bureau Chief – Operations

Do you know your ABD assigned order day and cut off time? 

This is a question that ABD receives on a regular basis. Every store has a specific day and 
time that their order must be placed each week to receive a delivery, however, a class “E” 
may place their order before the assigned day if they choose.

Knowing your ABD assigned order day/time, is not only important for sending us your 
weekly order, but is a critical part of understanding our revised holiday schedules. 

Memorial Day will soon be upon us and the revised order/delivery schedule will be 
published in the next issue of the Messenger. 

If you are unsure of your ABD assigned order day/time or if you want to confirm with 
ABD, please don't hesitate to email or call. 

Thank you and have a great day!!

Herbert H. Sutton Jr.
Bureau Chief, Operations
sutton@iowaabd.com

Operations
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Veteran’s Day

November 12
*Observed

Thanksgiving

November 22-23
ABD is closed. No orders received will be processed. 

Christmas

December 25

New Years

January 1

Holiday Schedule

Memorial Day

May 28

Fourth of July

July 4

ABD is closed. Orders and deliveries will be 
adjusted. Adjusted schedule will be communicated at 
least 30 days prior to the holiday. 

Labor Day

September 3

ABD is closed. Orders and deliveries will be 
adjusted. Adjusted schedule will be communicated at 
least 30 days prior to the holiday. 

ABD is closed. Orders and deliveries will be 
adjusted. Adjusted schedule will be communicated at 
least 30 days prior to the holiday. 

ABD is closed. Orders and deliveries will be 
adjusted. Adjusted schedule will be communicated at 
least 30 days prior to the holiday. 

ABD is closed. Orders and deliveries will be 
adjusted. Adjusted schedule will be communicated at 
least 30 days prior to the holiday. 

ABD is closed. Orders and deliveries will be 
adjusted. Adjusted schedule will be communicated at 
least 30 days prior to the holiday. 

Please refer to this publication for updates regarding our holiday adjusted schedules to 
ensure your order is processed accordingly. Holiday adjusted schedules are based on 
your ABD assigned order day. If you are not sure of your assigned day, please feel free 
to call us for clarification.
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Will-Call Order
Monday – Before 12:00pm
Tuesday – Before 12:00pm
Wednesday – Before 12:00pm
Thursday – Before 12:00pm
Friday – Before 9:30am 

Warehouse Pickup 
Monday – 8:00am – 3:00pm
Tuesday - 8:00am – 3:00pm
Wednesday - 8:00am – 3:00pm
Thursday - 8:00am – 3:00pm
Friday - 8:00am – 1:00pm

Special Orders
Place special order requests 24/7 here.

Will-Call Hours
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If you need a refresher about the licensing process, 
update on laws & requirements, or are seeking 
educational material please visit our website. 
https://abd.iowa.gov/

On the Licensing Page you can find:
eLicensing
eLicensing User Guide
Laws and Requirements
License Classifications
Fee Schedule

On the Education Page you can find:
Bulletins
Downloadable Materials
I-PACT & I-PLEDGE
Legally Speaking Articles

You can also find information on Tobacco and 
Regulation. 

Compliance Update
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https://abd.iowa.gov/
https://abd.iowa.gov/licensing
https://elicensing.iowaabd.com/
https://abd.iowa.gov/sites/default/files/electronic_licensing_user_guide_1.23.18.pdf
https://abd.iowa.gov/licensing/licensing-laws-requirements
https://abd.iowa.gov/license-classifications
https://abd.iowa.gov/fee-schedule
https://abd.iowa.gov/education
https://abd.iowa.gov/education/bulletins
https://abd.iowa.gov/education/downloadable-materials
https://abd.iowa.gov/education/i-pact
https://abd.iowa.gov/i-pledge
https://abd.iowa.gov/education/legally-speaking
https://abd.iowa.gov/tobacco
https://abd.iowa.gov/alcohol/regulation


Compliance Update
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Compliance Update
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If you wish to contact ABD with a comment or 
question, please use the link below and complete the 
form. 

Contact Form

Comments/Complaints

If you wish to file a complaint for review by the 
Regulatory Compliance Bureau, please use the link 
below and complete the form. Please be as detailed as 
possible. You may remain anonymous, but a contact 
phone number or email is suggested in the event that 
the ABD needs further information to conduct an 
investigation.

Complaint Form
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RETURN POLICY
It is the policy of the Iowa Alcoholic Beverages Division (ABD) to ensure consistency with all products 
and how they are returned. Products included in the returns process are: broken items, defective items, 
misorders, shortages, and overages. Return of products must follow the steps and guidelines listed in the 
returns procedure below to ensure a fair and level playing field among Class “E” licensees. Any 
exceptions to the returns policy must be approved by the Operations Manager, Administrator, or 
Comptroller.

PROCEDURE
If found upon delivery, Division drivers can accept returns due to breakage, defective items, misorders, 
shortages and overages. If case/bottle counts do not match the invoice, the customers and drivers must 
note the adjustments and sign the final page of the invoice when making returns. As soon as the customer 
has identified the item(s) that are short/long, it is their responsibility to contact ABD by utilizing the 
online return form or by calling ABD directly.

Return requests made after the conclusion of a delivery must be submitted electronically within three 
business days from delivery. Drivers cannot accept returns for products from prior deliveries without 
pre-authorization of an electronically submitted customer return request.

• When making returns due to missing or broken bottles or for misorderd product, the product must be 
returned with its original packaging along with the case box; this includes boxes used to transport 
split cases.

• No special order or highly allocated products are to be returned without the approval of Division 
management.

• No returns of product broken or damaged on the licensed premises if damaged by store employees.
• Unsalable products, along with merchandise transfers, must be ready for return prior to the Division 

driver's arrival for delivery.
• All minis (50ml bottles) including pouches must be returned as an entire sleeve to receive credit. Single 

bottles will not be accepted.
• Spoiled products need to be returned to ABD.
• Once an item is placed on a shelf in a retail location, or marked for sale, the product is then ineligible 

for return.
• Requests to return single bottles purchased as a case will not be approved for return.

For breakage and damaged products, the Division follows federal Alcohol and Tobacco Tax and Trade 
Bureau regulations. TTB Regulations 27 CRF 11.32 clearly defines breakage and damaged products. If the 
damage is caused by the product itself, such as product deterioration which results in leaking containers 
or damaged labels, the product will be considered a defective product under 27 CFR 11.32, and credit will 
be issued against outstanding indebtedness.

The Division will not allow returned products that do not meet the TTB definition of breakage and/or 
damaged products. For more information on TTB regulations, visit the Alcohol and Tobacco Tax and 
Trade Bureau website.

Return Policy
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https://shop.iowaabd.com/secure/account/my-account-return-form.php
https://www.ttb.gov/other/regulations.shtml
https://www.ttb.gov/other/regulations.shtml


Highly Allocated – Important Note for Participants

To keep the distribution list current with active 
licensees, a new sign up will be available. Class E 
licensees who are interested in participating in the 
highly allocated program must re-sign up. 

During the month of April, highly allocated 
notifications will be sent out to the current distribution 
list. Effective May 1, 2018, highly allocated 
notifications will be sent out to the new distribution 
list. 

If you would like to continue receiving highly 
allocated notifications, please re-sign up at the below 
link prior to May 1, 2018.

Sign Up Form

Please stay tuned for future updates to the highly 
allocated program to be announced over the next 
coming months. 

Products Update
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CODE DESCRIPTION SIZE PACK

693 Jack Daniels TN Honey w/Flask (TEMP) 0.750 6

22199 Wild Turkey Rare Breed 0.750 6

22219
Woodford Reserve Kentucky Derby 2018 

(TEMP)
1.000 6

37332 UV Vodka 0.200 48

39648 Western Son Lime Vodka 0.750 12

39650 Western Son Lime Vodka Mini (TEMP) 0.500 6

41602 UV Blue Vodka 0.200 48

58845 Jose Cuervo Authentic Berry Punch 1.750 6

59163 1800 Ultimate Watermelon Margarita 1.750 6

62809 Old Forester Mint Julep (TEMP) 1.000 12

100137
Jack Daniels TN Fire w/Shot Glass Mold 

(TEMP)
0.750 6

Products Update
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CODE DESCRIPTION SIZE
OLD 

PACK
NEW 
PACK

37203 Outerspace Mini 1.000 1 3



CSV (Comma Separated Values, Excel Worksheet)

Single Pages

Booklet

Multiple Tab Excel Worksheet

PDF

Pricing Links

The Division will no longer be involved in the publishing of monthly promo 

deals. It is the responsibility of the brokers and suppliers who offer the deals 

to communicate their promos to class “E” licensees each month. On the 

following page, you will find the brokers and suppliers who offer monthly 

deals, their contact information and how they plan to communicate these 

deals each month.
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https://abd.iowa.gov/sites/default/files/documents/2018/03/0418_csv.csv
https://abd.iowa.gov/sites/default/files/documents/2018/03/0418_price_book.pdf
https://abd.iowa.gov/sites/default/files/documents/2018/03/0418_price_booklet.pdf
https://abd.iowa.gov/sites/default/files/documents/2018/03/0418_mark_up-down.xlsx
https://abd.iowa.gov/sites/default/files/documents/2018/03/0418_mark_up-down.pdf


Broker/Supplier Contact Info
Company name: American Liberty
Contact name: Tim Secory
Contact email: SGWSIAINVOICE@SGWS.COM
Contact phone: 515-986-7241
How promos will be communicated: Emailed to 
licensees

Company name: Cedar Ridge Distillery
Contact name: Brandon Parizek
Contact email: brandon@cedarridgewhiskey.com
Contact phone:319-857-4300
How promos will be communicated: 
www.cedarridgewhiskey.com/iowa-retailer-
portal

Company name: Coastal Pacific
Contact name: Greg King
Contact email: SGWSIAINVOICE@SGWS.COM
Contact phone: 515-986-7241
How promos will be communicated: Emailed to 
licensees

Company name: Dehner Distillery
Contact name: Joseph Dehner
Contact email: rebates@dehnerdistillery.com
Contact phone: 515-559-4879
How promos will be communicated: 
http://www.dehnerdistillery.com/rebates.html

Company name: Iowa Distilling Company
Contact name: Kyle Doyle
Contact email: iowadistilling@gmail.com
Contact phone: 515-981-4216

Company Name: JBW Group of Iowa
Contact Name: Debi Kemp
Contact Email: Dkemp@johnsonbrothers.com
Contact Phone: 515-280-4866
How promos will be communicated: Emailed to 
licensees

Company name: Mississippi River Distilling 
Company
Contact name: Sean McQueen
Contact email: sean@mrdistilling.com
Contact phone: 563-320-2131
How promos will be communicated: 
http://www.mrdistilling.com/iowapromos

Company name: Southern Glazer’s Wine and 
Spirits
Contact name: Sam Crowder
Contact email: SGWSIAINVOICE@SGWS.COM
Contact phone: 515-986-7241
How promos will be communicated: Emailed to 
licensees
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